PRODUCT APPENDIX 2B PMS 2B 
CONSULTING UNITS AE eS Red Hat 


This Product Appendix contains terms that describe the A~ mR SAONA EH FAE A SK. ZTE 
parameters and govern your use of Consulting Units. Red Hat marn s://www.redhat.com/en/about/agreements R4127 hz 
may modify or update this Product Appendix either by posting a KSR, A/a KEEDA a ak, HP ASE 
revised version of this Product Appendix at AmnbiaevkT eck. WMRAAKARE MANA, MW: Cad 

httos://www.redhat.com/en/about/agreements, and/or by MAF aN eK ak eae A ATRE OA CW SAT ea m, 

providing notice using other reasonable means. If you do not Jf 7EPRZRIAHHT AN ARSE; IFA (Cb) ERE IN Aak 
agree to the updated terms then, (a) the existing Product pE HF Se RARER SEMUNE HAE BOR ERAN 
Appendix will continue to apply to Red Hat Products you have eA ISR YT RAE INSEAM, MARERE FET H 
purchased as of the date of the update for the remainder of any WF HJE XH. 
then-current term(s); and (b) the updated or modified terms will 

apply to any new purchases of Red Hat Products made after the 

effective date of the updated terms. When we use a capitalized 

term in this Appendix without defining it, the term has the 

meaning defined in the base agreement. 


1. Consulting Units 1 AWAR 

1.1 Consulting Units. “Consulting Units” are credits that may 1.1 Fw Aa. “AW RB LMG, BOTA AHR Se AR PS ih 
be redeemed by you for Red Hat Consulting services as set It 3k #llhttps://www.redhat.com/en/services/consulting/units_[ 
forth in this Product Appendix and the Redemption Tables W SUPRA HO ZC RS o BER, EE 
located at FARETWA TAG RACE AIR, AR PIRES 1.3 ARP AR 
https://www.redhat.com/en/services/consulting/units. To {Eo 


redeem Credit Units, contact a Red Hat sales 
representative or consulting representative and follow the 
steps in Section 1.3 below. 


1.2 Use of Consulting Units. Consulting Units: (a) are non- 1.2 Fa SRE. Ait: Ca) HAIR, (Cb) PATERE 


refundable, (b) are non-transferable, (c) may not be > c) DEAD HUH AR, Cd) FE AE ME 
redeemed for cash or credit, (d) must be used as whole » Ce) PARAIT KOE AR BR OC BS a ADI AE, 
credits, (e) cannot be combined with any other discounts, Cf) ARETE LEE, (g) A REHN PTE HEP KIA A 
special offers or coupons, (f) cannot be pro-rated and (g) HKRATI PEHEN. SS RIT Ie ZS CBRE SE HE 
can only be redeemed in the same geographic region and WAT BZA TH) AW LA iy AN 


currency as purchased. United States Government end 
users (or resellers acting on behalf of the United States 
Government) may not purchase Consulting Units. 


1.3 Consulting Unit Redemption. Notwithstanding other 1.3 4WAž A. RAHA, ASSAY RDA 


payment terms, payment for Consulting Units must be ESCA VARS CUR ATE) ZHAI. RIA 
received in full prior to the delivery of the associated aki FAT a EY Sa: 


Professional Services (as defined below). The following 
terms apply to the redemption of Consulting Units: 


Ht 


Œ 


a) Clients agrees to participate in a scoping call with Red a) ŠP ERAI ARRAT tR 


WRU, MER 
EE 


Hat's consulting representative to determine the Client's HER, ZIKE, M ARE DA REE 2 
requirements, level of effort, type of resources required, 
and other engagement specific details. b) ZLWE HE — tt LRR, ERRARE E E e 
b) Red Hat will provide a Redemption Form describing the R “IRS”. AWAK m A AE A 
scope of services (the “Professional Services” for each Bo. MEAE INNA RCE A E. KARRA ESIR 
Redemption Form), consulting resource category, quantity PEAR SER MA TAS TA, KRR yi ET a A a 
of Consulting Units required to be redeemed for, and any Eo WARK ELPA KER EARS T RAR 
additional terms or specifics applicable to, the engagement. Zb. 


The consulting resource category may vary based on 
Client's requirements, which will impact the number of 
Consulting Units required for the scope of services. The 
Redemption Form will define the pool of Consulting Units of 
Professional Services that will be provided set forth therein. 

c) Client will review and agree to the scope of Professional c) PAE nR RAAT, MRH E E E ee 
Services and quantity of Consulting Units to redeem by HRAS BS yi FB] AU AT Ta EH EY AA RAE o 
executing the Redemption Form and returning to Red Hat 

d) Scheduling will occur upon execution of the Redemption d) HEIR EMRE S HET, ZA Ao HERR lo 
Form and is subject to Red Hat’s resource availability 

e) Consulting Units can be redeemed for Red Hat e) Wi) GAWLER LRG, PTA Sikh wit IR ee 
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E) 


Professional Services with a minimum scope of forty (40) PAE IAHR + (40) “MY. 
hours in duration. 


f) Consulting Units can only be redeemed for Red Hat's f) iW MA RAIRZLI AMIS. ALMA Tee Ai ae 
Consulting services. Red Hat has the sole discretion to DAZE ARTES. eA. AA BS LB 
determine where and when the Consulting Units can be {EAA CABAL WA oh IRA © 


redeemed. Consulting Units may not be redeemed or 
applied towards Red Hat Training or any other Red Hat 
products or services. 

g) Consulting Units must be redeemed within one (1) year g) Wi) MMAR ZAB— (1) FARR, AKER. 
from the date of purchase or they will be forfeited. SPARE AA IRA HH A 
Customer is solely responsible for redeeming Consulting 
Units prior to their expiration. 

h) | Any unused, unexpired Consulting Units may be used h) AREH, AAAS iy BY Oy fe ESB AE 


RB 


during their one year term, and may be combined with FF AA SAU NOSE Ah RAE E, DL ARKKA HHR 
additional Consulting Units purchases for future Consulting Fo 
services. 
2. | Consumption Rules 2. WR 
The parties agree that the following rules shall apply WUT eR FF UGE AF A HE: 


to the consumption of Consulting Units: 


a) All resources assigned to deliver the Professional Services a) SWH FE GE IIR S IATA RHE “aR” PEW 
must be used in consecutive days or calendar weeks, as TAIRA, 2A AA ES ORME) o RIEDA 
appropriate, during the Term defined in the Redemption ABHA, AUS MARA AE ET We ZS ey a 4 Hy DX E 
Form. Unless otherwise agreed by the parties in writing, SRW AW_E 8:00 ZE 7:00 ET. RIERS AA Bill H 
Professional Services will be performed Monday through X, ATU AS ea Ted A TEV (40) “Diet. EER TRILL 
Friday, between the hours of 8:00 am and 7:00 pm in the STIE, CEJ ARTE BRE ZTE A BT ABR AE iE RS 
Red Hat consultant’s local time zone. Consultants will work ZT Wet B TTF HE 


a forty (40) hour work week unless otherwise mutually 
agreed by the parties in writing. Work outside of the hours 
above, work on weekends or on Red Hat-recognized 
holidays must be pre-approved in writing by Red Hat. 


b) Each actual hour worked (on-site or Remotely) by a Red b) AIR PAM AEE IR ES akin), BP 
Hat consultant shall be consumed at the equivalent rate HWAP ye a (BAL, EERE C/E RY E e 
from the pool of Consulting Units; however any hours dh, WARE ARLZL HSU AT AEA Cre ET e ak ME 
worked outside of Red Hat's standard business hours, on ) FAE REZIST A TE M A E A RD DN T 
weekends or Red Hat-recognized holidays (as pre- itio 


approved by Customer and Red Hat) shall be consumed at 
double the Consulting Unit redemption rate. 

c) The Term of the Redemption Form shall not exceed twelve c) JiFENWIIR AERIS + — 12) ^H. 
(12) months. 


d) Client will inform Red Hat in writing of cancellation or d) Mui ÄER HENS pE A HE, Ae E TE A LE 
postponement of a scheduled Red Hat consultant at least FRR ES WIRE ABZ 5) ATHE H DB 
five (5) working days before the consultant is to begin SUZ. WRR (5) ATE iia, ZT. WEA BER A 
providing Professional Services. If less than five (5) working PRN SOT HUA (5) ATA H KIRA CAE T i AL 


days’ notice is provided, Red Hat reserves the right to claim Hlo 
the assigned number of Consulting Units as agreed for the 
subsequent five (5) working days of delivery. 


2.1 Location. Red Hats Professional Services will be 2.1 HHA. IEREMIA EMF AK A RhE A 
performed at the Client site located at the “Ship-to” address Ibate, RAE CE) e WRG, EA 
shown in the Redemption Form or a remote location FHAR EI DAH LHE H ITRE FESE o 


(“Remote” or “Remotely’). If applicable, any documentation 
may be completed Remotely at Red Hat's discretion. 

2.2 Multiple Personnel. Red Hat may, at its sole discretion, 2.2 AR. 2080 A H 4TA E RRRA AA R EE 
choose to engage different consulting personnel for WARS IAS TA] EBAY © 
different portions of the Professional Services. 


3. Client Responsibilities and Assumptions 3. BP KREMER 
With respect to each Redemption Form, Client will provide WE IRE, APRIETE: 
the following: 


a) Timely access to reasonably requested accurate and a) WAEHERE, ARMAS MEME BM RN 
complete information relative to the Professional Services. BL. 

b) | Communication in writing of requirements, expectations b) Limit. WAM HHR. 
and/or objectives. 
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c) | Communication in writing of any desired changes in the c) ABHERRI ERS Yee PY YE A a En 
scope of the Professional Services. 

d) Adequate workspace, network connectivity and telephone, d) ASTERI, PREAH BRA. ON TIA 
and internet access. VPN access to Red Hat's internal PERRI, Fj SEI Le Oe a AS ZT ts p 
network from the Red Hat consultant’s laptop is required in Hb P28 BEAT VPN i o 
order to provide the Professional Services to the Client. 

e) Client shall be responsible for the actual content of any e) BPMN ARHCHENEOAR, DAE AMEE, A 
data file, selection and implementation of controls on its BEA APA LAME 
access and use, and security of any stored data. 

f) Client is responsible for ensuring that it has appropriate f) AP isi ATEN. BRAT AREAS ELAR Om EA E 
backup, security and virus-checking procedures in place for Pith 4M. BEA EY. FFE ATE 
any computer facilities Client provides or which may be KAE ABE DA GR TET HLA o 
affected by the Professional Services and that any such 
data remains retrievable speedily and economically. 

g) Client is responsible for ensuring that (a) all software g) PARE: (a) BPH. SeWMRSAKRNMA 
provided by Client in connection with the Professional rE IEE TRS FB SAR PR, (o) & 
Services is properly licensed to Client and to Red Hat as P EL SAT WE EY RE SEAT DY 
needed to perform the Performance Services and (b) Client 
has purchased the appropriate Subscriptions for Red Hat 
Software. 

Should any assumption set out or referred to in this Ey SEAS A SE BF EH al) HH BNE AG ERR ETER, BY 
Appendix or a Redemption Form prove to be invalid or H, WRAP RARE PEA, SIA BO rg 
should it not be possible for Client to carry out any of the . EW ARS P/E WARS RESET, LPB ae 
obligations thereunder, Red Hat will be entitled to equitable SMURA Ve BE RIT De), PACH CO FT E A 2z 
adjustments to the Redemption Form, Professional PCH AAR A BC. CHEE A A ta AS SS FY HE 
Services and/or Fees for the Professional Services, RAUB te 4 E 

including charging Client additional Consulting Units using BRANN 

Red Hat’s then applicable redemption rates for any 

resulting additional work or waiting time. This also applies 

for any delays and additional work required which was not 

caused by Red Hat. 

Client acknowledges and agrees that (i) it has received RP MUSA: GC) GMA SAP HURRY 
from Red Hat all the necessary information pertaining to the FeV ARS AIG. ARS RR SBE AMA: di) 
scope, the provision and performance of the Professional ZA DIRIR ANE READE MAR, Wee C 
Services related to Client’s intended use; and that (ii) Client USL RE) ERER OEE ER PE 
has brought to Red Hat’s attention all the complete and WERAMERA NA. 

necessary information in order to allow Red Hat, as the E 

case may be, to comply with its duty to warn and/or to 

advise Client, in connection with the provision and 

performance of the Professional Services, as well as their 

use by Client. 

4. Change Control Procedure 4. ZEEF 
The parties may modify a Redemption Form by mutual AFATE WUE LER, B, EINA RRKR 
written agreement, provided a mutual written agreement is HRE PERE CEN, EAA aA RN A 
not required to reallocate the quantity of hours set forth in HPT AC ALE ADIT BO) NEE TT TP, RESA E 
the Redemption Summary of a Redemption Form (i.e., a AR ERIS PRE HM EE LR Sy LA 
reallocation of the stated number of hours among the types 
of Red Hat Roles listed), provided such changes do not 
exceed the total value of the Professional Services or 
number of Consulting Units as set forth in the Redemption 
Form. 
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